
Advice and inspiration 
to help you do more

Meet our team of 
Care Advisors

Dedicated to helping you get back to the life 
you want to live following ostomy surgery.

Give us a call today at: 1-877-858-2656
or sign-up online at: coloplast.us/care

Sign up
And receive support through  
Coloplast Care today

Coloplast online: coloplast.us/care
Call us at: 1-877-858-2656

How do I enroll in Care?
• Visit coloplast.us/care
•  Answer a few simple questions about:
     - who you are
     - your ostomy
     - what is important to you in your life

We will send you personalized support to 
meet your needs.
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Pre-surgery support

Are you about to have ostomy surgery? 
When you enroll in Coloplast® Care, you 
will receive the information you need to 
prepare for your surgery and for life with 
an ostomy. 

By enrolling in Coloplast® Care before your 
surgery you will have access to the 
following: 

Support when  
you return home

When you go through your ostomy 
surgery, Coloplast® Care will be there 
to help you when you return home. 
You will receive the following benefits 
as a member of our Care program:  
  

Support for life

Whether you just had ostomy surgery or 
you’ve been living with an ostomy for 
years, we are committed to providing the 
support that matches where you are in 
your journey. Through inspiring content, 
useful tools and lifestyle-related tips and 
tricks, Coloplast® Care is designed to meet 
your evolving needs.  
  
Online support with the information you 
want, when you want it. The Coloplast® 
Care program offers customized articles 
that are tailor-made to match your unique 
lifestyle. You are in control of what you 
want to learn about, including:

• Avoiding leakage

•  Advice about  
travel

•  Exercising with  
an ostomy

•  Intimacy and 
socializing,  
and much more

Personal support from a 
dedicated advisor, guiding 
you through using an ostomy 
pouch and helping you find a 
product supplier.

Ostomy tools in a discreet 
travel bag

 Living Well booklet with 
twelve months of education 
specific to your type of 
ostomy.

 Free product samples, 
including the innovative new 
SenSura® Mio pouching 
system and accessories like 
the Elastic Barrier Strips

Personalized 
online support 
available before  
your surgery

Personalized 
online support 
available after  
your surgery

Coloplast online:  
coloplast.us/care

Personalized 
online support 
available for Life. 

• Surgery preparation checklist

• What to expect after your surgery

• Introduction to pouching systems

• Maintaining healthy skin

• Relating to friends and family

Sign up online for pre-surgery articles at 
coloplast.us/care

American College 
of Surgeons Home 
Skills Kit

coloplast.us/care 1-877-858-2656 coloplast.us/care

1Colostomy: Self-Care and Dietary Guidelines

Living Well 
with an ileostomy




