
Aura Portable Nebulizer FAQ 
 

Q. Which Medications Are Compatible With The Device? 

A. ​The Aura Portaneb delivers most solution and suspension medications          

including: Albuterol®, Alupent®, Atrovent®(Ipratropium Bromide) Brokosol®,      

Isuprel®, Pulmicort Respules®, Proventil®, Ventolin®, Xopenex®, DuoNeb® and        

Intal® 

 

Q. What Type Of Batteries Does This Unit Use? 

A. ​The Aura Portable Nebulizer uses standard AA Batteries. 

Please note: The AC adapter does not recharge the batteries. 

 

Q. How Do I Clean This Device? 

A. ​Please check out our instructional video for step by step cleaning guidance 

 

Q. How Long Does A Treatment Take With This Device? 

A. ​Because of its advanced vibrating mesh technology, typical treatments take no            

longer than 3-8 minutes! 

 

Q. How Often Does The Medicine Cup Need To Be Replaced? 

A. ​For optimal performance, we recommend to replace the cup every 6 (six)             

months. 

 

Q. Can I Use This Outside Of The Usa? Does This Work Worldwide? 

The unit runs on AA batteries. The adapter is rated at 100-240V so it can be used                 

worldwide with a voltage adapter. 

 

Q. Is This Unit Suitable For Children? 

A. ​Yes. This unit is designed for use by both adults and children. 

 



 

 

Q. My Unit Sometimes Shuts Off In The Middle Of A Treatment. What Can I Do                

To Avoid This? 

A. ​Sometimes, when tinkering with the on/off button the device may shut off             

intermittently. To resolve this issue, hold the power button down for 10 seconds             

until it flashes purple once. This will resolve the intermittent shut off. 


